Customer Repair Form


Problem Description

                      Make: _______________       Model: ___________     Serial #: ________

	Housing:
	
	
	
	Objective:
	

	( Rubber Armor
	
	( Dented
	
	( Lens
	( Scratched

	( Anodizing
	
	( Torn
	
	( Tube
	( Internal Dirt

	
	
	( Other
	
	
	( Other

	
	
	
	
	
	

	Eyepiece:
	
	
	
	Prism :
	

	( Lens
	
	( Bridge
	
	( Damaged
	( Internal Dirt

	( Scratched
	
	( Internal Dirt
	
	
	( Other

	
	
	( Other
	
	
	

	
	
	
	
	
	

	Focusing:
	
	
	
	Diopter Adjustment:
	

	( Movement
	
	( Overrun (play)
	
	( Movement
	( Range

	
	
	( Other
	
	
	( Other

	
	
	
	
	
	

	Hinge:
	
	
	
	Alignment:
	

	( Movement
	
	( Too Tight
	
	( Double Image
	( Other

	( Too Loose
	
	( Other
	
	
	

	
	
	
	
	
	


Other Issues : 

Sender Details:                                                            Date: ___________





Name: __________________





Address: ________________





Town: __________________





Postcode: _______________





Country: ________________





Contact Number: ____________                      Email: ________________








